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A. Purpose  

To establish Forest Heights Police Department (FHPD) procedures when officers respond to animal 
complaints.  
 

B. Policy 

When the FHPD Code enforcement Officer is not available officers will process an animal complaint 
depending on the circumstances of the complaint. 

 
C. Procedures 
 

1. When the FHPD Code Enforcement Officer is not available, the officer will inform the person 
making the complaint that complainants may obtain a summons or file a complaint with the 
Animal Control Commission. 

 
2. Complaint of dog running at large (i.e., dog not on a leash or enclosed in an area separating 

the animal from the public.) 
  

a. If an officer witnesses a dog running at large the officer will issue a citation to the owner of 
the dog, if the owner of the dog is known. An officer must witness a dog at large to issue a 
citation to the owner. 

 
b. If the officer responding to the complaint does not witness the dog running at large, but the 

complainant can verify the dog’s owner, the officer will: 

(1) Speak to the dog’s owner; 

(2) Explain the dogs running at large ordinance to the owner;  

(3) Issue the dog’s owner a written warning;  

(4) Request the dog’s owner retrieve the dog running at large; and   

(5) Complete a Complaint of Miscellaneous Incident Report (MIR).  
  

3. Complaint of stray or loose dog(s) where the identity of the owner(s) is not known. 

The complainant should be advised to contact the animal shelter. The officer should inform the 
complainant that the FHPD does not pick up stray animals.  Officers will refrain from making 
such remarks, as "We are not dog catchers". 

 
4. Complaint of a barking dog.   

Officer will contact the owner and read or explain the barking dog ordinance.  

 
5. Complaint of Cruelty to Animals.    

If an officer receives a complaint regarding "cruelty to animals", the officer will make every 
attempt to determine if the condition exists. The officer will attempt to contact the Prince 
George’s County animal Management Division and request that they take appropriate 
enforcement action. An officer may remove an animal from a private premise if the officer 
determines that removal is warranted under Criminal Law Article, Article §§10-601 through 10-
625, Annotated Code of MD. If an officer takes any enforcement action the officer will write a 
Complaint of M.I.R. Report. 

 


